Free up time to care with Al that supports clinical,
admin, and operational teams.

Healthcare professionals are under constant pressure to deliver more with fewer
resources. Microsoft Copilot helps NHS trusts and healthcare providers streamline
everyday tasks using Al directly within Microsoft 365 apps. Whether it’s drafting
patient communications, summarising clinical notes, or improving reporting, Copilot
enables safer, faster, more informed decisions, without adding to the workload.

The Opportunity with Al & Microsoft Copilot

Reduce administrative burden by automating @ Enhance patient communications with Al-
meeting summaries, report generation, and Keesll drafted letters, appointment follow-ups, and
documentation. responses.

Support clinical teams with fast access to policy
documents, guidelines, or summaries via natural
language queries.

Ensure compliance and security with Microsoft’s
trusted governance and data handling controls.

Accelerate audits and reporting with Al-driven
analysis and summarisation.

Common Use Cases in Healthcare

Drafting discharge letters or clinic summaries Summarising MDT (multidisciplinary team) notes or

handovers
Managing rotas, referrals, or waiting list data in Extracting insights from patient feedback or survey
Excel results
Building internal chatbots for HR, IT, or staff
wellbeing support
Why Choose CPS?
o #1 Copilot partner in the UK, & #4 across Europe o Experience supporting NHS trusts and healthcare
o Copilot Accelerators tailored for healthcare workflows systems with Microsoft 365, Teams, and Power
and priorities Platform
o Specialists in adoption, change management, and o Deep understanding of healthcare data governance and
frontline enablement compliance
Book Your 2-Hour Discovery Session
Explore how Copilot can support your staff & improve patient outcomes.
o |dentify high-impact scenarios
e Assess readiness and governance needs \\ |
e Plan a scalable, sustainable adoption path /'
To find out how we can support your @ g cps-co.uk
new ways of working, contact us today. % +44 (0) 1628-321321

Copyright 2025 CPS. This document, or any part of it, may not be reproduced, copied, circulated and/or distributed nor quoted without prior written approval of CPS. @ WWW.CpS.CO.Uk


mailto:hello@cps.co.uk
http://www.cps.co.uk/
https://cps.co.uk/ai-discovery-session/
https://cps.co.uk/ai-discovery-session/
https://cps.co.uk/ai-discovery-session/
https://cps.co.uk/ai-discovery-session/
https://cps.co.uk/ai-discovery-session/

